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October 20, 2009 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Dear Sir or Madam: T-0105 1B-09-0502 

~ 

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B. 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to Qwest’s Exchange 
and Network Services Price Cap Tariff which establishes a Convenience Fee in connection with certain types of 
alternative payment options. 

A Convenience Fee of $4.00 will be assessed to residential customers who make one-time payments using 
electronic funds transfer or with a credit card through a Qwest customer representative or the Qwest voice 
response unit. A convenience fee of $1.00 will be assessed for one-time payments made online on the 
qwest.com web site. This charge for one-time payments will appear on the customer’s bank or credit card 
statement along with the payment amount. 

The customer will be informed of the convenience fee charge at the time of the transaction and will have an 
opportunity to stop the transaction to avoid the convenience fee charge. 

The customer can continue to use other bill payment options without incumng the convenience fee. These 
options include the following: 

payments made by mail; 

payments made through automatic monthly withdrawal from a checking/savings account or a 
recurring credit card payment; 

payments made at an authorized outside payment agency; 
customers who use their bank’s bill paying service. 

Qwest respectfully requests that these proposed changes become effective December 14,2009. However, the 
charge for one-time payments made through the Voice Response Unit (VRU) will not be available in 
Qwest’s systems until January 11, 2010. 

Acknowledgment and-dateof receipt -of-this transmittalare requested. ~ A-duplicate letter- and self-addressed, 
stamped envelope are attached for this purpose. If you have any questions regarding this filing, please 
contact me directly. 

Sincerely, 

VaAq k .  
Marie Larchick 
Regulatory Support Manager 
Office: (402) 422-7482 
Fax: (402) 422-4257 
e-mail: Marie.Larchick@q west.com 
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4. . APPLICATION AND REFERENCE 

1.3 SUBJECT INDEX (Cont'd) 

Classes of Service Offered in an Exchange Area ........................................ 
Combination Access Line Service .............................................................. 
Company Responsibility ............................................................................. 
Compatibility .............................................................................................. 
Complementary Network Services ............................................................. 
Connections of Equipment. Communications Systems and 

Connections of Premises Equipment to Telecommunications Services ..... 
Connections with Other Telephone Companies ......................................... 
Construction Charges and Other Special Charges ...................................... 
Construction on Public Highways or Other Easements .............................. 
Contingency Plan Service ........................................................................... 

Premises Wire ......................................................................................... 

Convenience Fee Charge ............................................................................ 
CO Lines and/or Trunks For Secretarial Answering Service 

For Administrative Use ........................................................................... 
Customer Responsibility ............................................................................. 

Defacement of Premises .............................................................................. 
Definition of Terms ..................................................................................... 

Directory Errors or Omissions .................................................................... 
Directory Services ....................................................................................... 
Dual Service ................................................................................................ 

Deposits ....................................................................................................... 
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2 . GENERAL REGULATIQNS . CQNDITJONS OF OFFERING 

60 Day Product Guarantee .......................................................................... 

Adjustment of Charges ............................................................................... 
Advance Payments and Deposits ................................................................ 
Application for Service ............................................................................... 
Assigning and Changing of Telephone Numbers ....................................... 

Building Space and Electric Power Supply ................................................ 

Cable. Wire and Service Termination Policy .............................................. 
Cancellations and Deferments .................................................................... 
Connections with Other Telephone Companies ......................................... 
Convenience Fee Charge ............................................................................ 
Customer Responsibility ............................................................................. 

Defacement of Premises .............................................................................. 
Definition of Terms ..................................................................................... 
Deposits ....................................................................................................... 
Directory Errors or Omissions .................................................................... 

Establishing and Furnishing Service ........................................................... 

Hazardous or Inaccessible Locations .......................................................... 

Individual Case Basis .................................................................................. 
Initial Contract Periods ............................................................................... . .  Installment Billing ........................................................................................ 
Interest on Deposits ..................................................................................... 
Interruptions ................................................................................................ 

Late Payment Charge .................................................................................. 
Liability of the Company ............................................................................ 
Limitations .................................................................................................. 
Limited Communication ............................................................................. 
Lost or Damaged Equipment ...................................................................... 

Maintenance and Repair .............................................................................. 
~~-~ ~ .. ~~ ... ~~ ..... ~ ~ ..... ~~~ ~ 

Market Trials .............................................................................................. 

Natural Disaster Relief For Customers ....................................................... 

Obligation to Furnish Service ..................................................................... 
Obsolete Services ........................................................................................ 
Ownership of Directories ............................................................................ 
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2.3 PAYMENT FOR SERVICE 
2.3.2 PAYMENT OF BILLS (Cont’d) 

L. Convenience Fee Charge 

In the event a residential customer makes a one-time payment using a credit card or 
an electronic funds transfer, a Convenience Fee Charge may apply. Payments for a 
deposit or advance payment to establish new service are excluded from the 
Convenience Fee Charge. This charge does not apply to residential customers 
enrolled in automatic payment plans, customers who pay their bill by mail or who 
use their financial institution’s bill payment service. This one-time charge will 
appear on the customer’s bank or credit card statement along with the payment 
amount. 

CHARGE 

Convenience Fee Charge, per occasion $4.00 
(Live Representative or Voice Response Unit) [ 11 

Convenience Fee Charge, per occasion 
(Web/Online) 

1 .oo 

[l] The Voice Response option for payment allows the customer to default to a live 
representative for assistance. 
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